IMPORTANT MESSAGE BELOW

PA Central
> N CREDIT. UNION

Recognize and Respond
to Fraud and Scams

Trust your intuition.

When in doubt, hang up and
call us 24/7 at 800-356-3875.

Tips On How To Protect Yourself:

Do not reply to suspicious emails or text messages or respond by clicking links.
PA Central FCU will never ask you to provide any kind of confidential or financial
details via a text or email request.

Never provide your password over the phone, via text or email in response to any
unsolicited requests. PA Central FCU will never call you to ask you for your
password.

Never provide*:
e Your user ID
e Your password/security code
e your account numbers

e PINs

*unless you initiated the contact and you’re sure you know who you are speaking
with.

Remember, PA Central will never contact you and ask for your account number
or PIN.

Trust your intuition. When in doubt, hang up and call us 24/7 at
800-356-3875.



http://www.pacentralfcu.com
https://www.pacentralfcu.com/fraud-prevention/

Learn about recognizing and responding to fraud and scams.
Your protection is our highest priority.

Review our Fraud Prevention Page on our website for current
scams and how to address them.
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